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WARRANTY PROCEDURE INSTRUCTIONS

1. Subcontractor Responsibilities – Per ECCI Subcontract Agreement, 
Warranty work must be addressed in a timely manner.  

2. Use the attached form and guidelines.  

3. Written response and acknowledgement within 24 hours.

4. Investigate and complete work within 72 hours.

5. Follow-up with written response verifying completion within 72 hours.


